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1.0 Introduction  
 
1.1 This document details the main issues raised in the representations 

received during the formal public consultation that the Council 
conducted on the ‘Inclusive Design Access for All’ Supplementary 
Planning Document (SPD). The document also includes a summary of 
the main issues raised and how the issues have been addressed in the 
final SPD.  

  
2.0 Consultation under Regulation 17 
 

2.1  The draft ‘Inclusive Design Access for All’ SPD was subject to public 
consultation from 5 October 2007 to 16 November 2007. 17 
representations were received on the SPD (these are fully detailed in 
the attached schedule in Appendix 1). Representations were received 
from a number of statutory bodies, public organisations and private 
individuals. The key points arising from the consultation are: 

• What happens to the existing structures where the 
recommendations within the SPD have not been adhered to.  

• New section on smoking shelters required.   

• Guidance relates to traditional structures. What about guidance for 
less traditional structures such as gypsy/travellers sites. 

• Shop owners should be made aware that their shop must be 
accessible to disabled persons.  

• Concern that no consideration is given to the historic nature (and in 
most cases Conservation Area status) of canals. Balance between 
accessibility and historic considerations in conservation areas 
needs to be highlighted. 

    
2.2 6 representations stated that they had no comments to make on the 

draft SPD and 3 representations stated their support.  
 
2.3 As a result of the public consultation a number of changes to the draft 

SPD have been made. The amendments to the SPD are illustrated in 
the schedule in Appendix 1. 

2.4 In addition to the public consultation the SPD was subject to internal 
consultation within the City Council. As a result a number of minor 
changes, for clarification purposes, have been made.  

 



 

 



Appendix 1 
City of Stoke-on-Trent Council 

Draft Supplementary Planning Document – Inclusive Design Access for All 
Response to representations received on the draft document  

 
Purpose and Role of the SPD 

    
Key Issue Consultee Response Amendment 
    
What happens to the existing 
structures where these 
recommendations have not 
been adhered to. 

Dr Drakakis-Smith Nothing. SPD has no 
retrospective powers. SPD has 
been produced to highlight 
design and accessibility issues 
prior to the formal application 
stage.  

None 

Guidance relates to traditional 
structures. What about 
guidance for less traditional 
structures such as 
gypsy/travellers sites. 

Dr Drakakis-Smith Less traditional structures will 
be determined on their own 
merits against guidance 
contained within SPD and 
other relevant planning policy. 
Specific guidance on 
gypsy/traveller sites is 
provided within the Core 
Strategy. 

None 

What is the schedule/timescale 
and cost of implementation of 
document. 

Dr Drakakis-Smith The SPD is to be adopted in 
January 2008 (as set out in the 
LDS).  
It is recognised that the SPD 
can reduce the delay in the 

None 

 



determination of planning 
applications and therefore be 
significantly more cost-
effective for both the Council 
and developers if accessible 
design is factored into the 
process as early as possible. 

Smoking shelters need to be 
incorporated into SPD in view 
of rise in number of planning 
applications for shelters.  

Stoke-on-Trent Access Group Agreed. New section on 
smoking shelters added. 

15.1 Smoking Shelters. 15.2 
Where planning permission is 
required smoking shelters 
should be designed to ensure 
level access, include provision 
for wheelchair standing areas 
and incorporate a visual 
contrast to aid visually 
impaired people. 

    
Inclusive Design 
    
Key Issue Consultee Response Amendment 
More baseline information 
required. Information provided 
is insufficient and not 
particularly helpful for planning 
purposes.  

Dr Drakakis-Smith Information provided is not 
exhaustive but illustrative. SPD 
has been produced to highlight 
design and accessibility issues 
prior to the formal application 
stage and is not research or a 
review of disability in the City.   

None 

    
Section 7 – Accessible Approach Paths / Access Routes 

 



 
Key Issue Consultee Response Amendment 
The document should consider 
safe dry access routes for 
development at risk from 
flooding. Further advice on 
flood warning and evacuation 
plans can be found within 
Chapter 6 of ‘Development and 
Flood Risk: A Practice Guide 
Companion to – PPS25 ‘Living 
Draft’. 

Environment Agency Agreed. Text to be added on 
safe dry access and link to 
website included. 

7.6 – Safe dry access routes 
for development at risk from 
flooding should be considered 
where applicable. Further 
advice on flood warning and 
evacuation plans can be found 
within Chapter 6 of 
‘Development and Flood Risk: 
A Practice Guide Companion 
to – PPS25 ‘Living Draft’. The 
document can be downloaded 
from – 
www.communities.gov.uk 
 

 
Section 12 – Street Furniture, Barriers, Restrictions and Hazards 
    
Key Issue Consultee Response Amendment 
Consideration should be made 
in respect to landscaping 
schemes to ensure access is 
still possible for maintenance 
purposes. 

Environment Agency Agreed. Text to be added on 
maintenance to landscaping 
schemes. 

12.6 – Landscaping schemes 
that involve rivers or 
watercourses should ensure 
that planting occurs in 
dispersed clumps to allow 
access for maintenance 
between trees and shrubs.  

    
Section 22 – Shop Fronts 

 

http://www.communities.gov.uk/documents/plannningandbuilding


    
Key Issue Consultee Response Amendment 
Shop owners should be made 
aware that their shop must be 
accessible to disabled 
persons.  
 

Councillor Michael Coleman SPD highlights the various 
requirements that exists in 
planning, accessibility and 
building regulation legislation. 
Section 22 details the 
requirements for shops. Any 
new premise would be 
expected to fully comply with 
the requirements of Part M 
Buildings Regulations in terms 
of approach, doors and 
entrances. 

None 

Local shopping areas should 
be developed as healthy, 
sustainable, attractive, 
disabled friendly environments. 
 

Councillor Michael Coleman Issue is not within the remit of 
this SPD. Retail policies are/or 
will be set out in other 
development plan documents 
such as the Core Strategy and 
relevant Area Action Plans. It 
is important to note that an aim 
of the SPD is to create 
disabled friendly environments. 

None 

Dropped kerbs to be provided 
on route to shopping areas and 
need to review the current 
width of pavements. 
 

Councillor Michael Coleman Points raised may not be 
applicable to all sites/areas 
and therefore does not apply to 
the SPD which is not site 
specific. Detailed advice is 
contained within Section 7.0 

None 

 



and Diagram 4 on pavement 
widths and dropped kerbs.     

Access should be provided to 
a varied range of shops locally. 

Councillor Michael Coleman Issue is not within the remit of 
this SPD. Retail policies are/or 
will be set out in other 
development plan documents 
such as the Core Strategy and 
relevant Area Action Plans. 

None 

SCC should involve 
themselves more towards the 
disabled community by offering 
recreational facilities, arranging 
trips, education, community 
activities and possibly 
appointing a local disabled 
persons Officer to oversee 
disabled issues/problems.   

Councillor Michael Coleman Issue is not within the remit of 
this SPD. SCC does have an 
Access Officer and their 
contact details are provided 
within the SPD. In addition to 
this information of other 
relevant bodies who can 
provide further information on 
the points raised are provided.  

None 

    
Section 28 – Sports Developments 
    
Key Issue Consultee Response Amendment 
Welcome the reference to 
Sport England publication 
“Guidance note: Access for 
disabled People”, however it 
would be useful to refer to 
audit sheets which can help in 
preparing design/access 
statements. Internet link to the 

Sport England Agreed. Reference to audit 
sheets included and link to 
website added.  

28.1 – This document also 
includes audit sheets which 
can be useful in preparing 
Design and Access 
Statements. The document 
can be downloaded from – 
www.sportengland.org  

 

http://www.sportengland.org/


document to be provided. 
    
Section 29 – Buildings of Historical and Architectural Interest 

    
Key Issue Consultee Response Amendment 
No attempt to define buildings 
of historical and architectural 
interest. Further text to be 
added to guide those within the 
City towards wider concerns 
than those which govern listed 
buildings. 

Staffordshire Historic Buildings 
Trust 

Section 29 provides generic 
advice on the legislative 
process involving listed 
buildings and how this relates 
to access issues. Detail on 
specific listed buildings is not 
required. Further 
information/guidance on listed 
buildings can be obtained from 
the Conservation Officer or 
English Heritage. Contact 
details of Conservation 
Department to be added. 

29.12 – If you have any 
questions or need advice on 
listed buildings you can call us 
on (01782) 232477, email us at 
heritage@stoke.gov.uk or write 
to us at: 

Urban Design and 
Conservation 
Stoke-on-Trent City Council 
PO Box 630 
Civic Centre, Glebe Street 
Stoke-on-Trent ST4 1RF 

 
    
Section 30 – Green Spaces and Play Areas 

    
Key Issue Consultee Response Amendment 
Barriers to prevent motorcycle 
incursion into a green space 
must be carefully designed so 
as not to exclude people with 
pushchairs, cyclists with 

Sustrans Agreed. Paragraph amended.  30.5 – Barriers to prevent 
motorcycle incursion into a 
green space must be carefully 
designed so as not to exclude 
people with pushchairs, 

 

mailto:heritage@stoke.gov.uk


panniers as well as mobility aid 
users as stated in the draft 
SPD. 

cyclists with panniers and 
mobility aid users. 

Concern that no consideration 
is given to the historic nature 
(and in most cases 
Conservation Area status) of 
canals. Balance between 
accessibility and historic 
considerations in conservation 
areas needs to be highlighted. 

Inland Waterways Association Agreed. Link between access 
issues and conservation areas 
(in particular canals and their 
towing paths) needs to be 
referred to. 

30.7 – Conservation Areas 
within the City represent a 
varied range of environments 
and have been identified in 
order that their special unique 
architectural or historic interest 
can be protected or enhanced. 
A number of conservation 
areas cover canals and 
adjoining towing paths. As with 
listed buildings (identified in 
Section 29), a flexible and 
pragmatic approach will be 
needed to ensure that the 
needs of the users are met and 
special attention is paid to 
preserving or enhancing the 
character or appearance of 
conservation areas. 

 
 

Consultee Response 
Government Office for the West Midlands. No comment 
Natural England No comment 
National Trust No comment 
English Heritage  No comment 

 



 

Burslem Port No comment 
North West Regional Assembly  No comment 
Donald Woolmer I am entirely happy with this draft SPD which so far as I can tell 

covers all situations and need groups. 
Advantage West Midlands Central to the delivery of the WMES is a commitment to equality, 

diversity and inclusion, ensuring that opportunities that are 
created through the strategy are accessible to all. The ‘Inclusive 
Design for All’ SPD supports this principle and provides clarity 
on the design of accessible buildings and spaces thereby 
ensuring that an inclusive environment is created. 

Fulford Parish Council Agree with the aims of the document and trust, as it appears, 
that all design/proposals comply with all current legislation and 
consultative processes.  



For further information please contact the City Council by post: 
 
   Planning Policy Team 
   Directorate of Regeneration  
   PO Box 630 
   Civic Centre 
   Glebe Street 
   Stoke-on-Trent  
   ST4 1RF 
 
   or by email: 
   stoke.ldf@stoke.gov.uk 
 
 
   or by telephone on: 
   01782 232302 
   minicom 01782 236919 
 
   or in person at 
   Main Reception, Civic Centre  
 
This document is also available on tape or in large print. 
 
If you have difficulty reading this document or require further 
information, please call 01782 232302 
 
 
 

 

 


